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Product Return / Return Form 
 

Dear Sir or Madam, 

Thank you for your return. We will accept the items listed below on a gesture of goodwill basis 
under the following conditions: 

Requirements for return 
 

• The return form must be completed in. 
• The return must be made within the following timeframes: 

- Safety components: within 3 months from the date of manufacture 
- All other products: within 12 months from the date of manufacture 
 

• The conditions of the items must be: 
- Unused and in resalable condition 
- Alternatively, exhibiting a verifiable manufacturing defect 

Upon receipt, all items will undergo a thorough quality and functionality inspection. If all criteria 
are met, a credit note will be issued for the product value. 

Returns will not be accepted if: 
- The items are damaged, used, or not in their original condition 
- The return deadlines have been exceeded 

 

Important Notes 
 

Please ensure that the provided return lable is clearly affixed to the outside of the package and 
that this completed and signed return form is included inside the shipment to ensure efficient 
processing. 
Customers returning goods from outside of Germany are responsible for all return shipping 
costs. 

 
• Processing time: Returns may take seeral working days to be processed. 

 
• Important: The signed return form must be included with the returned items. 
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CUSTOMER DETAILS (please complete in full) 
 

Invoice Number:  

Customer Number:  

Company:  

Street Address:  

Postal Code / City:  

Telephone:  

E-Mail:  

Bank Name:  

IBAN:  

 

RETURNED ITEMS (please indicate issue under „Remarks“) 
 

Article No. Quantity Reason for Return Remarks 

    

    

    

    

    

 

 

 

Declaration of Agreement 
 

I hereby confirm that I accept the above return conditions an enclose the signed return form 
with the returned items. 

Customer Signature: ____________________________________ 

Place / Date: ___________________________________________ 

Return Reasons (please enter the number)  
1- Item is defective/damaged  2- Wrong item delivered  3- Item not as described 
4- Ordered incorrectly  5- Quantity too low   6- Quantity too high  
7- Other 

 

 


